Customer Care Centre Representative

Our Adelaide based Customer Care Centre is currently looking to employ staff in their Inbound Call Center. This position is the initial point of customer interaction and service. It is a fast-paced environment with seasonal call volume. Candidates must possess strong English communication skills, with the ability to multi-task, problem solve, work under pressure and work flexible hours.

Previous experience must demonstrate the following skills: 

· Complaint resolution 

· Excellent communication skills, oral and written 

· Handle customer enquiries and complaints with a positive and diplomatic attitude 

· Excellent time management and interpersonal skills 

· Keyboard / data entry proficient, Windows based applications proficient 

· Ability to handle a variety of administrative responsibilities 

· High level of service/professionalism 

Key roles and responsibilities
 

· To receive incoming customer enquiries relating to all services offered by V.I.P. 

· To ensure all relevant details are taken from customer and entered accurately into the V.I.P. database 

· To use the customers details and the V.I.P. CRM to identify the franchisee to whom the requirement can be allocated 

· To accurately relay all relevant details to that franchisee 

· To receive all incoming calls from our nationally televised number and direct to the appropriate staff member 

 

 

Capabilities
 

· Basic typing skills 

· Comfortable or experience with CRM tools 

· Comfortable dealing with inbound telephone enquiries 
· Ability to think independently and to display problem solving skills 

· Be customer focused 

 

Internal interface
 

Interface with the Customer Care Centre Manager, Franchise Support Managers, Franchise Development Managers and other staff when required

To apply for this position, please fill your details out in the enquiry form on the right hand side of the page, or call 13 26 13 and speak to the Customer Care Centre Manager.

